
Ordering Printed Copies of   VDSS Manuals 

To order a printed copy of any of the manuals below, e-mail manuals@OGS.virginia.gov 
and provide the following:  

• Manual name  
• Contact name  
• Organization or business 

• Shipping address  
• Daytime phone number  
• Number of copies needed 

A representative from General Services will contact you with pricing within 48 hours. 
Payment in the form of a check made payable to Treasurer of Virginia must be received 
prior to shipping the manual(s).  

(Disclaimer:  The Virginia Department of Social Services reserves the right to change 
the content of any of its manuals at any time without notice.) 
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