Virginia Division of Child Support 2020

This image provides a high-level view of the Virginia Division of Child Support’s success in three

child support areas: collections, caseload, and cost-effectiveness. Due to the pandemic, 2020

was a very unusual year, so we are providing some information to assist in your interpretation
of the calculations presented.

As is stated in the graphic, the Virginia Child Support Program collected 676 million in 2020,
which is an increase of approximately 59 million from 2019. Let’s look at what led to this
increase, as well as other statistics noted in the infographic.

The Economic Impact Payment (EIP) issued under the CARES Act resulted in a significant
increase in collections for child support agencies nationwide.

This Economic Impact Payment significantly increased TANF collections, from 5-8%, even though
the TANF caseload remained relatively unchanged from the previous year.

Although the percentage of collections disbursed to families dropped from 95% in 2019 to 91%
in 2020, the actual dollars disbursed to families increased. Approximately 615 million was
disbursed to families in 2020 in comparison to approximately 586 million in 2019.

The smaller caseload size from 2019 to 2020 (261,000 children served in 2019 to 252,000 in
2020), is an ongoing national trend, but the decrease was less significant than in previous years.

Payments from employer income withholding decreased as a significant number of people
experienced pandemic-related job loss. Current support collections, however, increased as
Virginia was able to collect support directly from unemployment insurance payments.

Many individuals used the additional money from the CARES Act that supplemented their
unemployment benefits to ensure their entire current support payment was paid in full.



VIRGINIA CHILD SUPPORT 2020

MORE MONEY FOR FAMILIES

COLLECTIONS*

In FY2020, the child support program

62% of child support was

collected by income withholding
from an employee’s paycheck.

(38% other sources)

COST-EFFECTIVENESS

collected 3676 Million

91 % of child support

collected went to families.

(8% reimbursed public assistance dollars)**

CASELOAD COMPARISON

One of the most cost-effective
government programs

$6.93

collected by the child support program
for every $1.00 spent

Cost effectiveness
Spent $1
Collected $6.93

Children served compared to other programs'

Children served (thousands)

Medicaid 681
SNAP/FS 299
Child Support 252

Social Security 68

WwiIC 58

TANF 26

Supplemental Security Income 22
Child Care Development Fund 19

Source: Office of Child Support Enforcement

* Includes IV-D and non-IV-D payments.

** Does not total 100% due to rounding.
+

Combined CHIP Enrollment Total Report and Form CMS-64.EC, 2020; FY 2019 Supplemental Nutrition Assistance Program Participation

and Costs; WIC Program Monthly Data — State Level Participation, FY 2019; Social Security Annual Statistical Supplement, 2019; TANF:
Total Number of Child Recipients, FY 2020; CCDF Preliminary Data Table 1, 2019; SSI Annual Statistical Report, 2019.

Office of Child Support Enforcement
330 C Street, SW, Washington, DC 20201
https://www.acf.hhs.gov/css


https://www.acf.hhs.gov/css
https://www.acf.hhs.gov/sites/default/files/documents/ocse/fy_2020_preliminary_data_report.pdf

