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PROVIDER NOTICE:  
 

Centers for Disease Control and Prevention (CDC) and Food and Drug Administration 
(FDA) are investigating a Listeria outbreak linked to ice cream distributed to congregate 

care facilities in Virginia 
 

August 18, 2023 
 

CDC and FDA are investigating a Listeria outbreak linked to kosher soft serve ice cream and is 
advising long-term care facilities, hospitals and other institutions to not serve any flavors of 
“Soft Serve On The Go” ice cream cups.  
 
Listeria is especially harmful to people who are pregnant, aged 65 or older, or with weakened 
immune systems. This is because Listeria is more likely to spread beyond their gut to other parts 
of their body, resulting in a severe condition known as invasive listeriosis, which can cause 
hospitalization or sometimes death. 
 
On August 9, Real Kosher Ice Cream recalled all flavors of their “Soft Serve On The Go” ice 
cream cups. Recalled ice cream cups were sold nationwide at stores including grocery stores and 
convenience stores and were distributed nationwide to businesses that include congregate care 
facilities in Virginia. 
 
The CDC and FDA recommend that providers should not serve recalled “Soft Serve On The Go” 
ice cream and should throw the recalled product away or return to place of purchase for a full 
refund. 
 
Visit the CDC and FDA web pages for more information related to the outbreak investigation. 

http://www.dss.virginia.gov/
https://www.fda.gov/safety/recalls-market-withdrawals-safety-alerts/real-kosher-ice-cream-recalls-soft-serve-go-cups-because-possible-health-risk
https://www.cdc.gov/listeria/outbreaks/ice-cream-08-23/index.html
https://www.fda.gov/food/outbreaks-foodborne-illness/outbreak-investigation-listeria-ice-cream-august-2023
https://www.cdc.gov/listeria/outbreaks/ice-cream-08-23/index.html
https://www.fda.gov/food/outbreaks-foodborne-illness/outbreak-investigation-listeria-ice-cream-august-2023
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