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DATE: October 27, 2023  

 

TO:   Assisted Living Facilities & Adult Day Care Centers 

 

FROM:  Tara Ragland, Director, Division of Licensing Programs 

 

RE: Strategies for Outbreak Prevention & Management   

       and Staff Retention Webinar 

 

 

We are thrilled to announce an educational webinar on Strategies for Outbreak Prevention & 

Management and Staff Retention offered by Health Quality Innovators (HQI) in partnership 

with the VDSS Infection Prevention & Control Team. This webinar will discuss how to 

prepare for outbreaks and other unplanned events, the impact on staff, assessing risk and 

implementing measures appropriate for the population served, ensuring safety of 

residents/participants, and preparing for a resilient work setting and staff.  

  

Register for this free and exciting training opportunity by visiting this link or scan the QR 

Code below: 

 

This training will be held on Thursday, November 9, 2023 from 10:00 a.m. – 11:00 a.m. 

Eastern Time. 

 

For any questions related to this training, please contact ipcteam@dss.virginia.gov 

https://hqin-org.zoom.us/webinar/register/WN_9rvomso-ROmaUAoqfNeUgg#/registration
mailto:ipcteam@dss.virginia.gov

	page 1
	page 2

