
 

Knowledge Center Computer System Requirements 

 

 Internet Explorer browser (Chrome, Mozilla, etc. may cause course 

components to malfunction or not display.) 

 Adobe Flash Player version 11.3 or higher is required and is available as a 

free download at http://get.adobe.com/flashplayer/?promoid=KLXMF 

 Courses may require printing of documents before or during the training. 

Confirm that you have access to a printer before you begin. 

 Courses may or may not have sound and narration. Always turn sound on 

before beginning a training session. 
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