
 
 

Step 3:  Complete CDC Phase 1 on-line in the 
Knowledge Center 
 

A NOTE BEFORE YOU GET STARTED: 
 
ONLY the internet browser “Internet Explorer”.   
 
The internet browsers FireFox, Google, GChrome, Safari, etc. are not 
compatible.  
 
 
 
 
As soon as you receive your confirmation email from the Knowledge Center, you will 
be able to enter the Knowledge Center:   
 

(1) Go to https://covkc.virginia.gov/dss/external 
 

(2) Enter your Login ID and Password; click on Submit 
 

(3) A list of domains will appear.  You need to select Virginia Department of 
Social Services – External  

 

 
 
 

https://covkc.virginia.gov/dss/external


(4) You are now in the Knowledge Center.  Move your cursor to the “Learning 
Center” icon and click. 

 

 
 

(5) Click on the Course Information & Enrollment icon. 
 

(6) Go to the Topic box in the upper right hand corner and enter Licensing in 
the box.  

 
(7) Go to the Keywords box in the upper right hand corner and enter Child 

Day Center the box and click on Search.  
 

(8) Select this course VDSS – POU4005: Child Day Center Pre-Application 
Consultation, Phase 1 (Online).   

 
(9) A new page will pop up with a description of the course.  Click on Take 

Course.  
 
(10) The course, VDSS – POU4005: Child Day Center Pre-Application 

Consultation, Phase 1 will be listed on the left. Select the course.  
 
(11) A “Security Information” screen will pop-up click on Yes. 

 
You can now begin the course. 

 


