Quick Contacts/References

- CommonHelp can be accessed online at: https://commonhelp.virginia.gov

- For system questions about screening, applying, updating or renewing online call the toll-free helpline at:
1-855-635-4370

- For questions about programs, benefits or issues not related to CommonHelp, please contact your local
department of social services. A list of local departments of social services can be found online at:

http://www.dss.virginia.gov/localagency

- To email comments: commonhelp@dss.virginia.gov

- If you are not eligible for public assistance, there may be other options for assistance available in your
community. Dial 2-1-1 and you will be connected to a 2-1-1 VIRGINIA Customer Service Representative

who can provide information and referrals for additional resources within your area. 2-1-1 VIRGINIA also
is available online at: http://www.21 1virginia.org
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