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W H AT ’ S  C H A N G I N G ?
We have changed the ATM network from Wachovia • 
Bank, (a division of Wells Fargo Bank, N.A.), to the 
MoneyPass network.
Increased “FEE-FREE” ATM cash withdrawals from • 
two (2) to five (5) each month only at MoneyPass 
ATM locations
Increased “FEE-FREE” MasterCard• ® Member bank 
teller cash withdrawals from one (1) to two (2) each 
month
Unlimited calls to the Interactive Voice Response • 
(IVR-Telephone) or operator assisted calls 
Expanded ATM locations for your convenience at • 
MoneyPass locations

N E W  S E RV I C E S  —  Y O U  C A N  S E L E C T
New deposit notification by email, phone or text • 
messaging
New low balance alert by email, phone or text • 
messaging
New IVR funds transfer to a personal bank account• 
Coming in 2011 – mobile alert messaging• 
Enhanced Web service at • www.EPPICard.com 

Wachovia* and Wells Fargo Bank ATMs are no • 
longer part of the “FEE-FREE” ATM Cash withdrawal 
network
Five (5) “FEE-FREE” ATM cash withdrawals each • 
month only at MoneyPass ATMs
Expanded  ATM locations in the MoneyPass Network• 
Two (2) “FEE-FREE” cash withdrawals at • 
MasterCard® Member Bank teller windows each 
month

I t ’s  H a p p e n i n g ! ! !I t ’s  H a p p e n i n g ! ! !

W h e n ?W h e n ?
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Look for the MoneyPass 
Network Logo. Other ATMs 
will charge a fee for using 
their locations

Customer SupportCustomer Support
24 hours per day / 7 days a week24 hours per day / 7 days a week

1-800-961-84231-800-961-8423

MasterCard and the MasterCard Brand Mark are registered 
trademarks of MasterCard International Incorporated. 

The Virginia Debit MasterCard is issued by Comerica Bank, N.A. 
pursuant to a license by MasterCard International Incorporated.

* Wachovia Bank and Wachovia Bank Delaware are divisions of 
  Wells Fargo Bank, N.A.
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THINGS ARE CHANGING.  DON’T MISS OUT ON THE GOOD NEWS!THINGS ARE CHANGING.  DON’T MISS OUT ON THE GOOD NEWS!
L O O K  F O R  T H E  M O N E Y PA S S  AT M  L O C AT I O N S  —  T H E R E  A R E  M O R E 
L O C AT I O N S  A N D  M O R E  F R E E  C A S H  W I T H D R AWA L S
Your Virginia Debit MasterCard® is more convenient than cash or 
checks and can be used at merchant and bank 
locations worldwide.

Texto en Español está disponible — Texto en Español está disponible — 
Contacte su oficina local para obtener una copia.Contacte su oficina local para obtener una copia.

ATM cash withdrawals• . You are allowed 
five (5) no cost ATM cash withdrawals 
only at MoneyPass ATMs each month.  
Additional withdrawals are assessed 
a fee of $1.45 each and for all ATM 
withdrawals at other bank ATMs.
ATM decline/denial.•  You are allowed 
two (2) no cost ATM cash withdrawals 
decline/denial each month.  Additional 
declines are assessed a fee of $0.50 
each.
ATM balance inquiry at an ATM. • You 
are allowed one (1) no cost ATM balance 
inquiry each month, only at MoneyPass 
ATM locations.  A fee of $0.50 is 
assessed after the one free is used.  A 
fee of $0.50 is assessed for all ATM 
balance inquiries at ATMs other than 
MoneyPass ATM locations.
Bank teller withdrawals.•  You are 
allowed two (2) no cost cash withdrawals 
at MasterCard® Member Banks each 
month. Additional cash withdrawals are 
assessed a fee of $2.50 each. 
IVR account access or live operator.•  
You are allowed unlimited calls to the toll 
free number 1-800-961-8423.
Card replacement. • You are allowed one 
(1) card replacement without cost during 
the three-year expiration period.  A fee 
of $5.00 is assessed for each additional 
request. 
Express delivery.•  Express delivery is 
two-business days from the day following 
the request recorded by the Customer 
Service CSR.  A fee of $15.00 is 
assessed for this service.
Funds transfer to another bank • 
account. You may transfer funds from 

your account to a personal US bank 
account via the IVR.  A fee of $1.50 is 
assessed for each occurrence.
Deposit notification or low balance • 
alert. You may choose to receive 
automated notification of a deposit 
posted to your card account at no cost to 
you.  You must select this option using 
the IVR, and activate this feature in your 
account.  This notification can be email, 
phone or a text message.
International ATM withdrawal fee.•  Your 
account is assessed a fee of $1.50 each 
occurrence.
International transaction fee.•  Your 
account is assessed a currency 
conversion fee of 2% of the US dollar 
amount of the transaction – added to 
both ATM and point-of-sale transactions.
Monthly account inactivity.•  Your 
account is assessed a fee of $1.25 each 
month only after 14 months of inactivity 
or transactions posted to your account.
Instant mobile alert request – Coming • 
in 2011.  This service is free, but your 
carrier may charge you a fee for phone 
or text message delivery depending 
upon your cellular service plan.
Bill Pay from the web site coming in • 
2011.  Future services will include bill 
payment services of funds from your 
account to another merchant’s account 
via the www.eppicard.com website.  A 
fee of $.50 is assessed for 
each occurrence.

U N D E R S TA N D I N G  F E E S  T H AT  M AY A P P LYU N D E R S TA N D I N G  F E E S  T H AT  M AY A P P LY

I M P O R TA N T  C H A N G E S  I N I M P O R TA N T  C H A N G E S  I N 
B A N K  AT M  L O C AT I O N S B A N K  AT M  L O C AT I O N S 

MONEYPASS ATM LOCATIONS – Look for this • 
logo.

Increase from two (2) to five (5) “FEE-FREE” • 
cash withdrawals each month.
Find the nearest location at: • 
www.moneypass.com/moneypass.  Select the 
ATM Location button. 

AV O I D  PAY I N G  A F E E  TO  U S E AV O I D  PAY I N G  A F E E  TO  U S E 
Y O U R  C A R D !Y O U R  C A R D !

There are • NO FEES at Merchant locations for 
purchases, PIN or signature, or purchases with 
cash back.  

If you need cash, ask for cash back with your • 
purchase or use your five (5) “FEE-FREE” 
cash withdrawals each month at a participating 
MoneyPass ATM or your two (2) “FEE-FREE” 
cash withdrawals at a MasterCard Member Bank 
teller location. 

B A N K  T E L L E R  C A S H  A C C E S SB A N K  T E L L E R  C A S H  A C C E S S
Increased from one (1) “FEE-FREE” to two (2) • 
“FEE-FREE” each month.

Expanded service to ANY MasterCard• ® Member 
Bank teller location

Find the nearest MasterCard member bank at: • 
www.EPPICard.com and select the MasterCard® 
Bank Locator Button.

WA R N I N G !  E F F E C T I V E WA R N I N G !  E F F E C T I V E 
N O V E M B E R  1 ,  2 0 1 0N O V E M B E R  1 ,  2 0 1 0

Wachovia Bank and Wells Fargo Bank ATMs • 
are no longer part of the “FEE-FREE” ATM cash 
withdrawal network.

YOU WILL INCURE ADDITIONAL FEES•  
(surcharges) for each transaction conducted at 
a Wachovia Bank and Wells Fargo Bank ATMs.

I N T E R A C T I V E  V O I C E I N T E R A C T I V E  V O I C E 
R E S P O N S E  ( I V R )R E S P O N S E  ( I V R )

Call the IVR to select new services like deposit • 
notification, follow the menu prompt to select and 
activate, or use the IVR funds transfer feature to 
move funds to another US bank account. 

W E B  S E RV I C E SW E B  S E RV I C E S
You are never charged a fee for deposit notification 
service, low balance alerts, calls to the toll free 
Customer Service number 1-800-961-8423 or 
access to the web site, www.EPPICard.com.  
From the website, you have convenient access 
anytime of the day; you can view your account 
balance, transaction history, and print your account 
information from your desktop.  

The Virginia Debit MasterCard is issued by 
Comerica Bank, N.A. pursuant to a license by 
MasterCard International Incorporated.

Look for the MoneyPass Network 
Logo. Other ATMs will charge a fee 
for using their locations
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