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Virginia
Coalition for the
Prevention of
Clder Abuse

Physical

Neglect

17th Annual Conference
June 1-3, 2011

Virginia Beach Resort & Conference Center
2800 Shore Drive
Virginia Beach, VA 2344l

Online Registration at VCPEA.org

36 Scholarships are available!
See inside for more details.

CONFERENCE AGENDA

WEDNESDAY, JUNE 1, 2011
2:30-5:00  REGISTRATION
3:00-5:00  PRE-CONFERENCE WORKSHOPS

THE NUTS AND BOLTS OF ADULT PROTECTION

This workshop is an introduction to the basics of adult protection
and prevention of abuse, neglect, and exploitation for those
new to the field of adult protection and abuse prevention.
Presenters: Joyce Martin, Adult Protective Services Supervisor,
Charlottesville Department of Social Services; Joani Ferguson, State
Long-Term Care Ombudsman; and Kathy Pryor, Elder Law Attorney.

ADVANCED WORKSHOP - PUBLIC GUARDIANSHIP
Guardians are individuals appointed by a court to protect an
‘incapacitated person.” An “incapacitated person” is a person who
is unable to make decisions about their own care. Only a judge can
decide that a person is “incapacitated,” and only a judge can appoint
someone to be a guardian. Guardianship restricts the decisions that a
person may make. A guardianship should be sought as a last resort,
when there are no other options left. This workshop provides an
overview of the legal process to guardianship in Virginia, alternatives
to guardianship, and the Public.

Presenter: Janet James, Esq., State Legal Services Developer & Public
Guardian Program Coordinator, Virginia Department for the Aging

THURSDAY, JUNE 2, 2011
7:30-10:30 REGISTRATION
9:00-10:30 WELCOME
Speaker: Joyce Martin, President, VCPEA
KEYNOTE ADDRESS:

Abuse Across the Lifespan: Domestic Violence, Stalking
and Sexual Assault in Later Life

Until recently, domestic violence, stalking, and sexual assault were viewed
as acts typically committed against younger persons. More recently, these
acts have begun to be understood as lifespan issues affecting victims of
all ages. This presentation will describe the extent of the problem, the
characteristics and tactics of perpetrators, and the impact on victims. It will
also highlight effective investigative practices.

Presenter: Candace Heisler, JD, Retired San Francisco Prosecutor and
national elder abuse expert

10:30-10:45 REeFReSHMENT BReAK

10:45-12:15 BREAKOUT SESSION I:

A. FROM SOUP TO NUTS: HOW TO
SUCCESSFULLY PROSECUTE AN ELDER
ABUSE AND NEGLECT CASE

Hear from a detective, prosecutor, and guardian about how they turned a

tragic neglect situation into a successful prosecution and a happy ending

for the victims. They will talk about the role of community policing, adult
protective services, police investigation, advocates, and prosecutors in
working collaboratively to help some of our most vulnerable victims.

Presenters: Julie McConnell, JD, Assistant Commonwealth’s Attorney;

Detective Tish Edmonds, Domestic Violence Investigator; and Jeannie

Biedler, guardian

B.  SEVEN COMMON MISTAKES IN NURSING HOMES
As the population in Virginia ages, the need and demand for quality
long-term care will increase. This presentation will address some of
the more frequent and serious problems encountered by residents
of Virginia’s nursing homes.

Presenter: Dan Frith, Attorney, Frith & Ellerman Law Firm, P.C.,
Roanoke, VA

C. FOSTERCARE...IT'S JUST NOT FOR KIDS
ANYMORE: STRATEGIES FOR SUCCESS!
This seminar will cover various aspects of the Adult Foster Care
(AFC) program from both a rural and urban perspective. AFC serves
the same population as Adult Services while offering those who
meet requirements for assisted living level of care an alternative
to traditional placement options. Participants will learn how to build
their own provider network as well as strategies to encourage client
success. We will share problems encountered along the way and how
we overcame those issues to reach success!
Presenters: Marie Gustafson and Wendy Swallow of Virginia Beach
Department of Social Services and Linda Eaton and Dianne Rhody-
Scott of Montgomery County Department of Social Services.

12:30-1:45

LUNCHEON SPONSORED BY:

VCPEABusiness Meeting during lunch, including the presentation
of the Helen Napps Award of Excellence



CONFERENCE AGENDA

2:00-3:30 Breakout Session Il

D. THE LINK® BETWEEN VIOLENCE TO PEOPLE
AND ANIMALS
This workshop will delve into the research and theories linking violence
to animals and violence to people, with a special focus on elder citizens.
Understanding the importance of pets in American households will be
discussed, as well as how the benefits of pet companionship for elders
can be exploited. Practical tips will be shared for working together to
prevent, investigate, and cross report all forms of abuse and how to
incorporate questions about animals into protocols. Investigation and
prosecution strategies will be discussed on dealing with Link crimes, as
well as practical tips on how to help abused families with pets.
Presenter: Allie Phillips, J.D., author, consultant, and animal and children’s
rights advocate

E.  VILLAINS OR VICTIMS? THE FACTS ABOUT
OLDER ADULTS, MENTAL ILLNESS, AND
DANGEROUSNESS

Many care providers are surprised to learn that it is much more
common for elderly individuals with mental disorders to be victims
of violence rather than perpetrators. This presentation examines the
myths surrounding the violent elderly “mental patient” and how it stacks
up against research supported facts. Strategies for identifying those at
higher risk for aggression, as well as general strategies for reducing
this risk, will also be discussed.

Presenter: Andrew Heck, Psy.D., Director of Clinical Services at

Piedmont Geriatric Hospital

F. INTERVIEWING OLDER ADULTS

Interviewing victims of elder abuse can be difficult, especially since
the interview and interview process may be challenged in court or
recanted by the witness. Victims may be legally incompetent, minimize
what has happened, or try to protect their abusers. In other cases,
witnesses may be forthcoming, but their information doubted because
of questions about their capacity or assumptions about them related
to their age. Success in discovering the facts, developing evidence,
identifying witnesses, succeeding in court, and protecting the victim

from further abuse may all depend on the effectiveness of the interview.
This workshop will describe elements of an effective interview, address
logistical considerations, and discuss helpful approaches and questions
to use when conducting an interview.

Presenter: Candace Heisler, J.D.

3:45-4:45 CONVERSATIONS WITH THE
COMMISSIONER

Visit with Interim Commissioner for the Virginia Department for the

Aging, James Rothrock, as he shares what he has learned about needs,

opportunities, challenges, and benefits associated with the aging of our

citizenry. Mr. Rothrock also serves as the Commissioner for the Virginia

Department of Rehabilitative Services.

5:00 RECEPTION HOSTED BY VCPEA
FRIDAY, JUNE 3, 2011

REGISTRATION

Breakout Session lI:

8:00-10:30
9:00-10:30

G. WESTERN UNION’S CONSUMER
PROTECTION PROGRAM

Western Union takes consumer protection seriously and has a robust

program that deters fraudsters and helps protect consumers from fraud.

Come to the workshop and learn how Western Union can assist you in

helping potential victims of fraud.

Presenter: Shelley Bernhardt, Director, Global Consumer Protection

Program, Western Union Financial Services

H. SO YOU’'RE GOING TO BE A WITNESS: A
SURVIVAL GUIDE FOR TESTIFYING

This workshop is designed to help those with little courtroom
experience. Professionals including advocates and protective
services workers may become vital witnesses in a variety of courts.
They may be asked to testify to personal observations, statements,
or their own expertise. To be effective these witnesses need to know
how to prepare, what to document, the purpose of their testimony,
their role, the goals of counsel, and how to establish their experience

There are 36 Scholarships available for first time attendees.
Please visit www.vcpea.org for more information about scholarships and to access the conference brochure.
Scholarship application deadline is 5pm, April 15, 2011. Conference scholarships are made possible in part by Geriatric Training and Education
(GTE) funds appropriated by the General Assembly of Virginia and administered by the Virginia Center on Aging at Virginia Commonwealth University.

and expertise. This workshop will describe these aspects of testifying

and suggest effective ways to present information to a jury or judge.
Presenter: Candice Heisler, J.D.

l. ETHICAL DECISION MAKING

This session provides the algebra version of ethical decision making.

We can talk all day about the philosophy of ethics but this session is
about the daily practice of ethical decision making. We will explore
a case-based approach to ethical decision making and implement
a step-by-step process that you can use in your everyday decision :
making. Through this training, we will: (1) explore our own values and
principles, (2) discuss the dynamic, transactional nature of values
and principles in a team setting, and (3) employ a case-based team
experience to explore a step-by-step process for ethical decision

making.
Presenter: Dr. Ayn Welleford, Ph.D., Chair and Associate Professor,
Department of Gerontology, Virginia Commonwealth University

11:00-12:30 CLOSING PLENARY SESSION

Adult Protective Services (APS) programs are the only crime/abuse

victim services that receive no dedicated federal funding. As a result,

there are no national standards, training requirements, datasets, or
definitions. APS has historically been inadequately funded, and
in the current economic crisis many APS state budgets are being :
slashed. This workshop will examine why APS clients and services
receive so little attention on the national level and will describe the
efforts being made to change this situation. Information about the
National Adult Protective Services Association (NAPSA) will also be

provided.

Presenter: Kathleen Quinn, Executive Director, National Adult
Protective Services Association

12:30-12:45 EVALUATIONS, GIFT CARD
DRAWINGS, AND FAREWELL!

VCPEA 2011 Annual Conference
Registration Form
Please use only one form per person.
You may copy this form as needed. PLEASE PRINT.
Registration deadline is May 21, 2011, and there
are no refunds after this date.

Last Name

First Name

Title

Organization Name

Address

City/State/Zip

Daytime Telephone ()

Email

Special Dietary or Other Assistance:

REGISTRATION FEES: (Please check the appropriate category
and indicate the amount enclosed.)

| am a VCPEA member, conference sponsor,
student, senior citizen $125 O3
| am a non-member $165 O3

You and/or your organization are invited to join VCPEA now;
this will allow you also to register at the member’s rate:
Individual Membership $35 O
Organizational Membership $75 O

TOTAL ENCLOSED $

Note: On-site registration will be $175 for everyone.

ACCOMMODATIONS AND HOTEL RESERVATIONS:

VCPEA has reserved a block of rooms at the all suite property Virginia
Beach Resort and Conference Center at the special rate of $105.00
a night, single or double occupancy. Please make your reservations
directly with the hotel by calling 1-800-468-2722 and requesting the
VCPEA conference rate. Reservations must be made by May 13, 2011
in order to receive the conference rate. www.virginiabeachresort.com

For credit card payments please visit www.vcpea.org and follow the link for
online payment processing. Registration deadline is May 21, 2011 and there
are no refunds after this date. Make checks payable to VCPEA and mail to:

VCPEA 2011 Annual Conference
clo Chesapeake Sheriff's Office
P.O. Box 15125
Chesapeake, Va. 23328




