The Virginia Department of Social Services
(VDSS) Office of Family Violence (OFV) funds
local public and private non-profit domestic
violence programs whose mission and purpose
are to address the issue of domestic violence
within their community and respond to the
needs of all people in that community who have
experienced and/or been impacted by domestic
violence.

OFV values the provision of consistent reliable
services for victims and children in every locality
of the Commonwealth. The Office of Family
Violence’s goals are to support local programs so
they can empower victims of domestic violence,
help every family feel safe, find the resources
needed to thrive, and educate communities on
the effects of domestic violence.
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Letter from the Program Manager

Dear Virginians,

In 2007, The Virginia Department of
Social Services (VDSS), Office of Family
Violence (OFV), had the privilege of
being a part of some remarkable
projects taking place across the state.
Our priority was administering the funds
and contracts for the state domestic
violence coalition, as well as 46 local
domestic violence programs.

As we traveled throughout the state
performing site visits with local
domestic violence programs, we
experienced programs providing a safe
haven and critically needed services
to the victims of abuse, as well as
their children. Because programs
protect the identity of those using
their services and shelter locations are
typically kept confidential, members of
the community are not able to see the
collaborative work that is being done.
When reporting on domestic violence,
the media too often focuses on the
violence that victims encounter but not
the day to day services that are offered
to families as they are putting their
lives back together.

With a growing population of non-
English speaking residents, we saw
many of Virginia’s domestic violence
programs develop simple translation
services for crisis intervention while
others now offer full multi-cultural,
bi-lingual programs. The excellent
services being offered to some of our
immigrant communities is an example
of programs meeting ever changing
needs. Other new services focused
on children and youth who have
experienced domestic violence.

Sometimes the most needed services
were notcrisis oriented at all. Rebuilding
lives also means trips to the grocery
store, preparing for job interviews, help
with homework, and perhaps applying
for social services, as families prepare
for new beginnings and a violence free
life. Non-crisis work remains critical to
the success of the families receiving
services from domestic violence
programs.

In 2007, the OFV continued to raise
public awareness statewide through
the “Domestic Violence - It's Closer
Than You Think” educational outreach
campaign. Ads featuring images of
everyday, culturally diverse people
were carried on billboards throughout
Virginia, reminding the public that
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domestic violence can, and does, affect
us all.

Measuring program success in
domestic violence work is difficult.
Comprehensive statistics are often not
available to demonstrate how lives were
impacted through the commitment of
domestic violence staff, interns and
volunteers. Over the next year, new
outcome measures will be introduced
to measure more accurately the
impact of Virginia’s domestic violence
services on those using them. We will
be reporting this new information to
you in the future.

We look forward to continuing our work
and collaborating with our community
partners at the state level and in every
locality in Virginia. Thank you for
working with us to provide the needed
services to victims of domestic violence
and their children.

In Peace,

Nancy P Fouler

Nancy P. Fowler
Office of Family Violence
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Mission

The Virginia Department of Social
Services (VDSS) provides assistance
to citizens of Virginia to help them live
their best lives. One child, one senior
citizen, one person at a time, VDSS
programs and services help people
triumph over poverty, abuse and
neglect, achieve self-sufficiency and
shape strong futures for themselves,
their families and their communities.

The Office of Family Violence (OFV)
funds local public and private non-
profit domestic violence programs
whose mission and purpose are

to address the issue of domestic
violence within their community and
respond to the needs of all people in
that community who have experienced
and/or been impacted by domestic
violence.

OFV values the provision of consistent
reliable services for victims and
children in every locality of the
Commonwealth. The Office of Family
Violence’s goals are to empower
victims of domestic violence, help
every family feel safe, find the
resources needed to thrive and
educate communities on the effects
of domestic violence.
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Mission and Vision

Background and Authority

The Code of Virginia, Sections
63.2-1611 to 63.2-1615, assigns
VDSS the responsibility to coordinate
and manage domestic violence
prevention efforts across the state.
VDSS is responsible for:

m Acting as the administering agent
for state grant funds for community
programs seeking to establish
service programs for the victims of
domestic violence

m Developing and maintaining
a statewide list of available
community and state resources for
victims of domestic violence

m Encouraging the use of existing
information and referral agencies to
provide specialized information on
domestic violence

m Preparing, disseminating and
presenting educational programs
and materials on domestic
violence to the local departments,
community provider agencies, and
the general public

m Promoting interagency cooperation
for technical assistance, data
collection, and service delivery

m Providing a clearinghouse for
information exchange about
domestic violence

m Providing technical assistance to
establish shelters, self-help groups,
and other necessary service delivery
programs

To accomplish these goals, VDSS
administers the OFV and specific
efforts include:

m Collaborating with domestic
violence programs and other
stakeholders to educate every
Virginian about domestic violence
and the services that are available
to victims

m Coordinating with other
stakeholders for a coordinated
community response to domestic
violence

m Educating the public about
domestic violence through
awareness programs

m Encouraging local departments
of social services to incorporate
information about domestic
violence into service provision

m Funding domestic violence
programs throughout the
Commonwealth
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Funding for State Fiscal Year 2007

In FY 07, VDSS awarded $ 6.7 million to local and statewide domestic violence programs. This total includes funding from
the Victims of Crime Act (VOCA), the Family Violence Prevention and Services Act (FVPSA), the Virginia Family Violence
Prevention Program ( ), and from the Temporary Assistance to Needy Families (TANF)/General Funds Program. These
four funding sources support 46 local domestic violence programs in Virginia and one statewide coalition with grants
ranging from $24,331.00 to $573,373.00.

The chart below reflects the distribution of funding by funding stream managed through VDSS:

$1,187,500

$2,363,991

$1,435,462

$2,001,321

lVOCA

B FVPSA

CIVFVPP

[ TANF/General Funds
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OFV Program Activities

In 2007, thousands of Virginians in
abusive relationships were helped
through the Virginia Family Violence
and Sexual Assault Hotline or one
of Virginia's local domestic violence
programs. These programs are free
and confidential and provide 24-hour
hotlines, advocacy, shelter, education,
prevention, and training activities
throughout the state.

Enhancements in the information and
services the OFV provided to domestic
violence programs included:

m Technical support to 46 domestic
violence programs and one statewide
coalition within Virginia.

m Participation in the development
of the new accreditation process
for domestic and sexual violence
programs. The criteria were
approved by the full membership
of the Virginia Sexual and Domestic
Violence Action Alliance. Funding
accredited programs will be a priority
for OFV in the future.

m Coordination of a domestic violence
and culture roundtable discussion
during Domestic Violence Awareness
Month. The roundtable included
eight panelists from various cultural
and religious backgrounds who
talked about how domestic violence

is portrayed in their communities,
and what cultural issues should
be considered when working with
victims of domestic violence from
different backgrounds.

Educational awareness and
outreach through the statewide
implementation of the “It's Closer
Than You Think” campaign.
Approximately 28,000 pamphlets,
45,000 palm cards, 1,000 posters
and 12,000 flyers were sent out to
local domestic violence programs,
local departments of health, clinics,
and community organizations
around the Commonwealth.
Campaign images were also
displayed on billboards during
October and November. Samples
of this campaign can be viewed at
http://www.closerthanyouthink.org.

Formation of a Confidentiality
Committee to develop model
policies for domestic and sexual
violence service providers in
Virginia. This committee consists of
local domestic and sexual violence
programs, the Office of Family
Violence, the Virginia Sexual and
Domestic Violence Action Alliance
and several other state agencies.
The committee will send out a self-
assessment that is based on current
identified best practices. With this

information the committee will be
more aware of Virginia’s current
practices regarding confidentiality
and can proceed in developing a
relevant and useful model policy
to protect the needs of victims in
Virginia.

Development of The Domestic
Violence Services Newsletter to
provide information and trends in
domestic violence.

DomesticViolence

It's closer than you think.

Help yourself or someone you know

Virginia Department of Social Services [£8
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Statistics

Domestic Violence
This chart data was collected from the Virginia Data Collection System, VAdata.
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Outcome Measures
Outcome measures document the condition of clients after a service has been provided e.g. increased skills, modified
behavior, improved condition. Outcome measures address qualitative outcomes.

The following outcome measures have been used by the OFV for three years. Programs report on these measures
quarterly through the use of VAdata. Each measure shows dramatic improvement this year over the first year. The
measures indicate that the work of local advocates does make a difference in the lives of the victims with whom they
work. They have known this for 25 years, but these measures quantify it.

m 86% Of callers to the hotline making victim-related calls were more informed about the dynamics of domestic violence
and services available through domestic violence programs.

m 81% Of survivors requesting shelter were protected from violence and abuse from the perpetrator by the arrangement
for or provision of shelter.

m 79% Of domestic violence survivors who called the hotline were given referrals to community resources to increase
their capacity to acquire resources needed to live a violence-free life.

72% Of domestic violence survivors were able to identify their safety options through participation in the development
of a safety plan.
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Trends

Across the Commonwealth

The Office of Family Violence receives
valuable information from quarterly
reports that are submitted by local
domestic violence programs. Trends
that are described in these reports are
particularly useful in seeing what new
issues programs face.

Mental Health Issues

Several domestic violence programs
have expressed concerns about
providing services to victims who have
mental health issues. The staff has
noticed an increase in referrals from
mental health professionals for clients
with professionally diagnosed mental
health issues beyond depression and
post-traumatic stress disorder. Local
programs report that it is becoming
more difficult to provide services to
these clients without compromising
the safety of the shelter staff, the other
clients and their children as well as the
clients with mental health issues

Lack of Affordable Housing

Another continuing issue in the
Commonwealth is a lack of affordable
housing in many of the communities
where the domestic violence programs
are located. During FY 07, domestic
violence programs in Virginia provided
shelter for 3073 families. Only 427
(14 percent) of those families moved
into self-supported housing. 724 (24

percent) families went to stay with
family and friends, and 182 families
(six percent) moved into transitional
housing. The lack of affordable housing
poses a major problem for clients who
are seeking a safe and stable living
environment. Program staff note that
most residents find it difficult if not
impossible to find affordable housing,
especially with only one income in the
home.

Job Readiness

Programs are beginning to address
the need for skills development for
their clients. Programs note that job
readiness, the ability to do effective
job searches, resume building and
interviewing are all skills that clients
need, but cannot always receive
through the domestic violence
program. Related to professional skills
development, programs also note that
they have more clients coming into
shelter who request training on money
management, credit scores and repair,
and banking skills.

Immigration Services

Programs note that they are beginning
tofamiliarizethemselveswithresources
that will help them to better serve
immigrant populations, but there is still
a lot to learn. Language and cultural
barriers pose the largest challenges to
programs. By using the bilingual staff,

the community translators and the
Language Line, some communication
can be made with victims who have
limited English proficiency.

Underserved Populations
Underserved populations served by
local domestic violence programs
also include older victims of domestic
violence, those who live in rural areas,
those living with disabilities and the
gay and lesbian community. Programs
agree that more outreach needs to be
done to reach these groups, and that
programs need to be better equipped
with resources and training to help
these specialized populations.

National Census of Domestic Violence
Services

45 out of 46 local Virginia domestic
violence programs participated in the
National Census of Domestic Violence
Services on November 2, 2006. With
the safety and confidentiality needs of
victims in the forefront of the planning,
the Census conducted an unduplicated,
non-invasive count of adults and
children who received services from
local programs during a 24 hour period.
The results were striking.
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Trends

During the 24 hour survey period, 1,162 adults and children received services from Virginia domestic violence programs.
In fact,
m 438 adults and children found refuge in emergency domestic violence shelters.

m 145 adults and children were living in transitional housing programs designed specifically for domestic violence
survivors.

m 579 adults and children sought non-residential advocacy and services such as individual counseling, legal advocacy, and
children’s support groups.

The 2007 Census was conducted on September 25, 2007. Thirty eight out 46 programs participated and in the 24 hour
survey period, 1,035 adults and children received services from domestic violence programs in the Commonwealth. During
this period, there were 178 unmet requests for services and, according to the National Network to End Domestic Violence,
“programs reported that lack of staffing was a reason that they could not meet victims’ requests for services.” In addition,
during the 24 hour survey period,

m 545 adults and children found refuge in emergency domestic violence shelters or transitional housing.

m 490 adults and children received non-residential services, including individual counseling, legal advocacy and children’s

support groups.
i

m 586 hotline calls were answered by domestic violence program staff.
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Funded Programs

Abuse Alternatives

Hotline: 800/987-6499

Office: 423/652-9093

Fax: 423/652-9096

Mailing address: 104 Memorial Dr.
Bristol, TN 37620

Web Site:
http://www.abusealternatives.com
Serving the areas of: Bristol,
Washington County

Funding from Office of Family
Violence: $108,366

ACTS/Turning Points

Hotline: 703/221-4951

Office: 703/221-4460

Fax: 703/221-3585

Mailing address: P.O. Box 74
Dumfries, VA 22026

Web Site:
http://www.actspwc.org
Serving the areas of: Dumfries,
Manassas, Manassas Park, Prince
William County, Woodbridge
Funding from Office of Family
Violence: $153,591

Alexandria Domestic Violence
Program

Hotline: 703/838-4911

Office: 703/838-4911

Fax: 703/838-4976

Mailing address: 421 King St., Suite
400 Alexandria, VA 22314

Web Site:
http://www.alexwomen.com
Serving the areas of: Alexandria
Funding from Office of Family
Violence: $168,907

Avalon: A Center for Women and
Children

Hotline: 757/258-5051

Office: 757/258-5022

Fax: 757/258-9523

Mailing address: P.0. Box 1079
Williamsburg, VA 23187

Web Site:
http://www.avaloncenter.org
Serving the areas of: James City
County, Williamsburg, York County
Funding from Office of Family
Violence: $155,504

Bedford Domestic Violence Services
Hotline: 540/587-0970

Office: 540/587-0995

Fax: 540/586-1687

Mailing address: Bedford, VA 24523
Web Site:
www.co.bedford.va.us/Res/Social/Domestic/indexhtm
Serving the areas of: Bedford County
Funding from Office of Family
Violence: $120,652

Citizens Against Family Violence
Hotline: 276/632-8701

Office: 276/632-8701

Fax: 276/632-0529

Mailing address: P.O. Box 352
Martinsville, VA 24114

Web Site:
http://www.cafv.info/index_english.html
Serving the areas of: Henry County,
Patrick County, City of Martinsville
Funding from Office of Family
Violence: $156,737



Council on Domestic Violence for
Page County

Hotline: 540/743-4414

Office: 540/743-4730

Fax: 540/843-3251

Mailing address: 216 West Main St.
Luray, VA 22835

Web Site:
http://www.choicesofpagecounty.org
Serving the areas of: Luray, Page
County, Shenandoah, Stanley
Funding from Office of Family
Violence: $124,368

Doorways for Women and Families
Hotline: 703/237-0881

Office: 703/522-8858

Fax: 703/237-1146

Mailing address: P.O. Box 1285
Arlington, VA 22210

Web Site:
http://www.doorwaysva.org
Serving the areas of: Arlington County
Funding from Office of Family
Violence: $104,590

Domestic Violence Emergency
Services (DOVES)

Hotline: 888/403-6837

Office: 434/799-3683

Fax: 434/799-0659

Mailing address: P.0. Box 2381
Danville, VA 24541

Web Site: None available

Serving the areas of: Danville, Halifax,
Lunenburg County, Mecklenburg
County, Pittsylvania County, South
Boston

Funding from Office of Family
Violence: $134,385

Eastern Shore Coalition Against
Domestic Violence

Hotline: 877/787-1329

Office: 757/787-1329

Fax: 757/787-3829

Mailing address: P.O. Box 3
Onancock, VA 23417

Web Site:
http://www.esva.net/~escadv/
Serving the areas of: Accomack
County, Northampton County,
Onancock

Funding from Office of Family
Violence: $124,989
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Funded Programs

Fairfax-Falls Church Community
Services Board

Hotline: 703/435-4940

Office: 703/435-4948

Fax: 703/435-2418

Mailing address: 12011 Government
Center Pkwy., Suite 836, Fairfax, VA
22035

Web Site: None available

Serving the areas of: Fairfax, Fairfax
County, Falls Church

Funding from Office of Family
Violence: $24,331

Family Crisis Services (Clinch Valley
Community Action)

Hotline: 800/390-9484

Office: 276/988-5583

Fax: 276/988-4041

Mailing address: P.O. Box 188

North Tazwell, VA 24630

Web Site:
http://www.clinchvalleycaa.org
Serving the areas of: Tazwell County
Funding from Office of Family
Violence: $78,845
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Funded Programs

Family Crisis Support Services
Hotline: 800/877-3416

Office: 276/679-7240

Fax: 276/679-1820

Mailing address: Norton, VA 24273
Web Site:
http://www.family-crisis.com/home.html
Serving the areas of: Wise County,
Dickenson County, Lee County, City of
Norton

Funding from Office of Family
Violence: $167,572

Family Resource Center

Hotline: 800/613-6145

Office: 276/625-0219

Fax: 276/228-7152

Mailing address: P.O. Box 612
Wytheville, VA 24383

Web Site:

http://www.frc-inc.org

Serving the areas of: Bland County,
Carroll County, Galax, Grayson County,
Smythe County, Wythe County
Funding from Office of Family
Violence: $197,871

First Step

Hotline: 800/578-3433

Office: 540/434-0295

Fax: 540/433-4074

Mailing address: 129 Franklin St.
Harrisonburg, VA 22801

Web Site:

None available

Serving the areas of: Harrisonburg,
Rockingham County

Funding from Office of Family
Violence: $164,518

Franklin County Family Resource
Center

Hotline: 540/483-1234

Office: 540/483-5088

Fax: 540/483-1368

Mailing address: P.O. Box 188

Rocky Mount, VA 24151

Web Site:
http://www.franklincountyva.org/shelter
Serving the areas of: Franklin County,
Rocky Mount

Funding from Office of Family
Violence: $147,606

The Genieve Shelter

Hotline: 800/969-4673

Office: 757/925-4365

Fax: 757/925-2053

Mailing address: P.O. Box 1585
Suffolk, VA 23439

Web Site: None available
Serving the areas of: Franklin,
Isle of Wight County, Smithfield,
Southampton County, Suffolk, Surry
County

Funding from Office of Family
Violence: $125,650

Hanover Safe Place

Hotline: 888/370-7233

Office: 804/752-2728

Fax: 804/752-2738

Mailing address: 629A N. Washington
Highway Ashland, VA 23005

Web Site:
http://www.hanoversafeplace.com
Serving the areas of: Hanover County,
Town of Ashland

Funding from Office of Family
Violence: $105,333



The Haven Shelter and Services, Inc.
Hotline: 800/224-2836

Office: 804/333-1099

Fax: 804/333-1150

Mailing address: P.O. Box 1267
Warsaw, VA 22572

Web Site:
http://www.havenshelter.org/index.html
Serving the areas of: Essex County,
Lancaster County, Northumberland
County, Richmond County,
Westmoreland County

Funding from Office of Family
Violence: $125,933

Help and Emergency Response
Hotline: 757/485-3384

Office: 757/485-1445

Fax: 757/485-0883

Mailing address: P.O. Box 2187
Portsmouth, VA 23702

Web Site:
http://www.hershelter.com/
Serving the areas of: Portsmouth,
Chesapeake, Norfolk, Suffolk, Virginia
Beach

Funding from Office of Family
Violence: $146,481

Hope House of Scott County

Hotline: 888/250-4325

Office: 276/386-1373

Fax: 276/386-1252

Mailing address: P.O. Box 1992

Gate City, VA 24251

Web Site:
http://www.beautyflies.com/hopehouse/index.htm
Serving the areas of: Buchanan
County, Dickenson County, Lee County,
Norton, Russell County, Scott County,
Wise County

Funding from Office of Family
Violence: $106,172

The James House

Hotline: 804/458-2840

Office: 804/458-2704

Fax: 804/458-7823

Mailing address:1016 Maplewood Ave.
Hopewell, VA 23860

Web Site:
http://www.thejameshouse.org
Serving the areas of: Colonial Heights,
Hopewell, Petersburg, Prince George,
Dinwiddie, southern Chesterfield
Funding from Office of Family
Violence: $50,801

Annual Report - Page 16

Funded Programs

The Laurel Shelter, Inc.

Hotline: 804/694-5890

Office: 804/695-5760

Fax: 804/694-5191

Mailing address: P.O. Box 23
Gloucester, VA 23061

Web Site:
http;//www.laurelshelterinc.org/index.htm
Serving the areas of: Gloucester
County, Mathews County, Middlesex
County

Funding from Office of Family
Violence: $75,273

Loudoun Abused Women’s Shelter
(LAWS)

Hotline: 703/777-6552

Office: 703/771-9020

Fax: 703/771-7865

Mailing address: 105 E. Market St.
Leesburg, VA 20176

Web Site:

http://www.Icsj.org

Serving the areas of: Leesburg,
Loudoun County

Funding from Office of Family
Violence: $154,512
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Funded Programs

New Directions Center, Inc.
Hotline: 800/564-2836

Office: 540/885-7273

Fax: 540/885-0686

Mailing address: P.O. Box 3069
Staunton, VA 24402

Web Site:
http://www.newdircenter.com
Serving the areas of: Augusta
County, Highland County, Staunton,
Waynesboro

Funding from Office of Family
Violence: $167,831

People, Inc.’s Domestic Violence
Program

Hotline: 877/697-9444

Office: 276/935-4747

Fax: 276/628-2931

Mailing address: Box 220
Lebanon, VA 24266

Web Site:
http://www.peopleincorp.org/
Serving the areas of: Buchanan
County, Russell County
Funding from Office of Family
Violence: $127,200

Project Hope at Quin Rivers
Hotline: 877/966-4357

Office: 804/966-5020

Fax: 804/966-5135

Mailing address: P.O. Box 660
Quinton, VA 23241

Web Site:
http://www.quinriversagency.org
Serving the areas of: Charles City
County, King & Queen County, King
William County, New Kent County
Funding from Office of Family
Violence: $136,947

Project Horizon

Hotline: 540/463-2594

Office: 540/463-7861

Fax: 540/463-3789

Mailing address: 120 Varner Ln.
Lexington, VA 24450

Web Site:
http://www.projecthorizon.net
Serving the areas of: Buena Vista,
Lexington, Rockbridge County
Funding from Office of Family
Violence: $155,280

Rappahannock Council On Domestic
Violence

Hotline: 877/734-7238

Office: 540/373-9372

Fax: 540/373-0794

Mailing address: P.O. Box 1007
Fredericksburg, VA 22402

Web Site:

http://www.rcdv.com

Serving the areas of: Caroline County,
Fredericksburg, King George County,
Spotsylvania County, Stafford County
Funding from Office of Family
Violence: $182,952

Response, Inc.

Hotline: 540/459-5161
Office: 540/459-5599

Fax: 540/459-5579

Mailing address: P.O. Box 287
Woodstock, VA 22664

Web Site: None available
Serving the areas of: Shenandoah
County

Funding from Office of Family
Violence: $152,014

Safehome Systems, Inc.

Hotline: 877-393-3676

Office: 540-965-3237

Fax: 540-965-4490

Mailing address: P.O. Box 748
Covington, VA 24426

Web Site:
http://safehome24426.tripod.com
Serving the areas of: Allegheny
County, Bath County, Clifton Forge,
Covington

Funding from Office of Family
Violence: $99,404



Safe Harbor

Hotline: 804/287-7877

Office: 804/249-9470

Fax: 804/249-9472

Mailing address: P.O. Box 17996
Richmond, VA 23226

Web Site:
http://www.safeharborshelter.com
Serving the areas of: City of
Richmond, Henrico County,
Chesterfield County, Hanover County
Funding from Office of Family
Violence: $80,000

The Salvation Army- Turning Point
Hotline: 540/345-0400

Office: 540/345-0400

Fax: 540/985-5136

Mailing address: 815 Salem Ave., SW
Roanoke, VA 24016

Web Site: None available

Serving the areas of: Bedford County,
Botetourt County, Elliston, Roanoke,
Rocky Mount, Salem, Troutville, Vinton
Funding from Office of Family
Violence: $66,979

Samaritan House

Hotline: 757/430-2120

Office: 757/631-0710

Fax: 757/631-0747

Mailing address: P.O. Box 2400 #226
Virginia Beach, VA 23450

Web Site:
http://www.samaritanhouseva.org
Serving the areas of: Virginia Beach,
Norfolk, Suffolk, Chesapeake,
Portsmouth

Funding from Office of Family
Violence: $215,236

Services to Abused Families (SAFE)
Hotline: 800/825-8876

Office: 540/825-8891

Fax: 540/825-2389

Mailing address: P.O. Box 402
Culpeper, VA 22701

Web Site: None available

Serving the areas of: Culpeper County,
Fauquier County, Madison County
Funding from Office of Family
Violence: $172,385

The Shelter for Abused Women
Hotline: 540/667-6466

Office: 540/667-6160

Fax: 540/667-0138

Mailing address: P.O. Box 14
Winchester, VA 22604

Web Site:
http://www.shelterforabusedwomen.org
Serving the areas of: Orange County,
Rappahannock County, Frederick
County, Winchester

Funding from Office of Family
Violence: $199,546
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Shelter for Help in Emergency
Hotline: 434/293-8509

Office: 434/963-4676

Fax: 434/293-6624

Mailing address: P.O. Box 3013
Charlottesville, VA 22903

Web Site:

http://www.
shelterforhelpinemergency.org
Serving the areas of: Albemarle
County, Charlottesville, Fluvanna
County, Greene County, Louisa County,
Nelson County

Funding from Office of Family
Violence: $150,679

Sixth District Court Services
Hotline: 434/634-2121

Office: 434/348-0100

Fax: 434/348-9319

Mailing address: 420 South Main St.
Emporia, VA 23847

Web Site: None available

Serving the areas of: Emporia,
Greensville County, Sussex County,
Brunswick County, Lawrenceville
Funding from Office of Family
Violence: $55,897
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Southside Center for Violence
Prevention

Hotline: 888/819-2926

Office: 434/292-1077

Fax: 434/292-1078

Mailing address: P.O. Box 563
Farmwville, VA 23901

Web Site:
http:;//www.shop.madelineshouse.net/splashPage.hg
Serving the areas of: Amelia County,
Brunswick County, Buckingham
County, Charlotte County, Cumberland
County, Dinwiddie County, Halifax
County, Lunenburg County,
Mecklenburg County, Nottoway
County, Powhatan County, Prince
Edward County

Funding from Office of Family
Violence: $25,377

Total Action Against Poverty
Hotline: 800/915-8164

Office: 540/345-6781, ext. 4338
Fax: 540/344-6623

Mailing address: P.O. Box 2868
Roanoke, VA 24001

Web Site:
http://www.taproanoke.org
Serving the areas of: Allegheny
County, Botetourt County, Clifton
Forge, Craig County, Lexington
County, Roanoke, Roanoke County,
Rockbridge County, Salem, Vinton
Funding from Office of Family
Violence: $125,153

Transitions Family Violence Services
Hotline: 757/723-7774

Office: 757/722-2261

Fax: 757/723-2717

Mailing address: P.0O. Box 561
Hampton, VA 23669

Web Site:
http://www.transitionsfvs.org
Serving the areas of: Hampton,
Newport News, Poquoson, York County
Funding from Office of Family
Violence: $215,567

Virginia Sexual and Domestic
Violence Action Alliance
Hotline: 800/838-8238
Office: 804/377-0335

Fax: 804/377-0339

Mailing address: VSDVAA

The Corporate Centre

5008 Monument Ave., Suite A
Richmond, VA 23230

Web Site:
http://www.vsdvalliance.org
Funding from Office of Family
Violence: $573,373

Warren County Council on Domestic
Violence Hotline: 540/635-9062
Office: 540/635-9194

Fax: 540/631-0518

Mailing address: P.O. Box 1831
Front Royal, VA 22630

Web Site:
http://www.wccdv.com

Serving the areas of: Front Royal,
Warren County

Funding from Office of Family
Violence: $106,599

Women’s Resource Center Of The
New River Valley

Hotline: 800/788-1123

Office: 540/639-9592

Fax: 540/633-2382

Mailing address: P.O. Box 477
Radford, VA 24143

Web Site:

http://www.wrchrv.org

Serving the areas of: Floyd County,
Giles County, Montgomery County,
Pulaski County, Radford

Funding from Office of Family
Violence: $189,270



YWCA- Central Virginia- Domestic
Violence Prevention Center

Hotline: 888/528-1041

Office: 434/528-1041

Fax: 434/847-2529

Mailing address: 626 Church St.
Lynchburg, VA 24504

Web Site:
http://www.lynchburgywca.org
Serving the areas of: Amherst County,
Appomattox County, Bedford County,
Campbell County, Lynchburg
Funding from Office of Family
Violence: $208,078

YWCA- South Hampton Roads-
Women’s Advocacy

Hotline: 757/625-5570

Office: 757/625-4248

Fax: 757/625-1946

Mailing address: 5215 Colley Av.
Norfolk, VA 23510

Web Site:
http://www.ywca-shr.org
Serving the areas of: Norfolk, Virginia
Beach

Funding from Office of Family
Violence: $133,200

YWCA- Richmond- Women in Crisis
Hotline: 804/643-0888

Office: 804/643-6761

Fax: 804/643-1314

Mailing address: 6 N. 5th St.
Richmond, VA 23219

Web Site:
http://www.ywcarichmond.org
Serving the areas of: Chesterfield
County, Goochland County, Hanover
County, Henrico County, Hopewell,
Petersburg, Powhatan County,
Richmond

Funding from Office of Family
Violence: $148,283
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Virginia Department of Social Services
7 North Eighth St., 4th Floor

Richmond, VA 23219
www.dss.virginia.gov
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Office of Family Violence
Staff:

Nancy Fowler,

Program Manager
804-726-7502
nancy.fowler@dss.virginia.gov

Lenora Jones-Elliott,

Domestic Violence Program Specialist
804-726-7510
lenora.joneselliott@dss.virginia.gov

Urmila Oberoi,

Domestic Violence Communications Specialist
804-726-7550

urmila.oberoi@dss.virginia.gov

Maura Vilkoski,

Domestic Violence Policy Specialist
804-726-7588
maura.vilkoski@dss.virginia.gov



