From: Williams, Edwina <edwina.williams@dss.virginia.gov>
Date: Fri, Aug 7, 2020 at 10:58 AM

Subject: VA Child Care Provider Survey

To: <DSS_LICENSING@listserv.cov.virginia.gov>

The attached file is being sent to child day centers, short-term child day centers,
certified preschools, voluntarily registered family day homes, family day homes,
family day systems, religiously exempt child day centers and unlicensed child day
programs receiving child care subsidy assistance from the Virginia Department of
Social Services Email Distribution Service.

***Please do not reply to this email ***

To unsubscribe from the DSS_LICENSING list, click the following link:
https://listserv.cov.virginia.gov/scripts/wa.exe?SUBED1=DSS_LICENSING&A=1

SCROLL DOWN TO VIEW ATTACHMENT
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Dear Virginia Child Care Provider:

We want to inform you that on August 7, 2020, the Virginia Department of Social Services (VDSS) will be
emailing a survey to child day care providers in Virginia, including child day care centers, religious-
exempt centers, family day home programs (licensed, voluntarily registered, or not licensed/regulated),
family day system, programs approved as subsidy vendors, and certified preschools. As the primary
contact for your child care program, you will be sent an email invitation to respond to a survey about
how Covid-19 and current Phase Il child care re-opening guidelines is currently impacting your child
care program. The email message, with the title “Virginia Child Care Provider Survey: We want your
opinion”, will contain a link that will take you to an online survey ministered via SurveyMonkey. The
sender will appear as gail.jennings@dss.virginia.gov via

SurveyMonkey <member@surveymonkeyuser.com>.

When you receive the email invitation, please do not forward it to another staff member within your
organization. The invitation is uniquely linked to your email address so that we can track who received
the survey.

****|n case you do not see the survey email invitation in your email inbox, please check your spam
folder. You can move the message from the spam folder to your inbox. Another issue preventing email
invitations from reaching your inbox is that your organization’s computer network firewall may be
blocking the email message. Please contact your IT department for assistance.

If you have any questions about receiving or opening the survey, contact the VDSS Office of Research
and Planning at research@dss.virginia.gov. Thank you!
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