
VDSS News 

DATE: August 16, 2016 

TO: All State and Local Staff 

FROM: Lori Schamerhorn, Assistant Associate Director Senior 
Organizational Development Division 

SUBJECT: The Virginia Learning Center is Coming! 

 

Coming October 17th… 

The Virginia Learning Center 
As you may know, the Knowledge Center will be improved, and debut as the Virginia Learning 
Center. The launch date of the Virginia Learning Center is rescheduled for October 17, 2016. The 
Knowledge Center will be unavailable during the period of October 4-16, 2016. 
 
Next Steps 
Our team is working hard to bring you more guidance on preparing for the upgrade. Please stay 
tuned-in! 
 

Have questions? 
Contact the Organizational Development Division’s Virginia Learning Center Team. 
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Robert Cottrell  
540-857-6026 
robert.cottrell@dss.virginia.gov 

Bill Craighead 
804-663-5536    
bill.craighead@dss.virginia.gov 

Brenda Snead  
757-327-7401 
brenda.snead@dss.virginia.gov 
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