From: Williams, Edwina (VDSS) <edwina.williams@dss.virginia.gov>
Sent: Tuesday, October 14, 2025 11:26 AM

To: DSS_LICENSING@LISTSERV.COV.VIRGINIA.GOV

Subject: RMA Scope of Practice and GLP-1 Injections Memo

The attached file is being sent to assisted living facilities, adult day centers and
children’s residential facilities from the Virginia Department of Social Services
Email Distribution Service.
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Edwina Williams
Program Support Technician / Intake Analyst
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COMMONWEALTH of VIRGINIA

DEPARTMENT OF SOCIAL SERVICES

DATE: October 14, 2025
TO: Assisted Living Facilities
Adult Day Centers

Children’s Residential Facilities
FROM: Tara Ragland, Director, Division of Licensing Programs

SUBJECT: Registered Medication Aide Scope of Practice and Glucagon-Like
Peptide-1 Injectable Medications

The Division of Licensing Programs has received reports that some registered medication
aides (RMAs) employed in VDSS-licensed settings are being assigned to administer
injectable glucagon-like peptide-1 (GLP-1) medications such as Mounjaro®, Ozempic®
or other GLP-1 medications that are administered by subcutaneous injection.

Virginia Administrative Code regarding standards of practice for RMAs prohibits RMAs
from administering medications by subcutaneous route except for insulin, glucagon or
auto-injectable epinephrine (18 VAC90-60-110 B.5).

Subcutaneous injection of GLP-1 medications must not be performed by RMAs.
Subcutaneous injection of GLP-1 medications in VDSS-licensed settings must be
performed by an appropriately licensed healthcare professional, such as a registered nurse
(RN) or licensed practical nurse (LPN).

Please contact Clinical. Training@dss.virginia.gov with any questions.

Thank you for your attention to this important matter.
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