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COMMONWEALTH of VIRGINIA

DEPARTMENT OF SOCIAL SERVICES

DATE: October 6, 2025

TO: Licensed Child-Placing Agencies
Children’s Residential Facilities

FROM: Tara Ragland, Director
Division of Licensing Programs

CC: Samantha Brooks, Special Permanency Project Manager
Division of Family Services

RE: Executive Order 43 — Social Media and Mental Health Training for
Foster Parents and Youth in Foster Care

Purpose

This memo provides notification and guidance regarding new training developed by the
Virginia Department of Social Services (VDSS) and the Office of Children’s Services
(OCS) on the mental health effects of social media use.

The VDSS Division of Licensing Programs is supporting this initiative by ensuring that
all providers are aware of the requirement and have the necessary information to fully
participate.

Background Information

In November 2024, Governor Youngkin signed Executive Order 43 (2024), Empowering
and Supporting Parents to Protect Children from Addictive Social Media &
Establishment of the Reclaiming Childhood Task Force, requiring all foster parents and
youth in foster care ages 14-18 in Virginia complete the trainings described in this memo.
In response, the Reclaiming Childhood Task Force (RCTF) created a Social Media and
Mental Health Toolkit, which VDSS and OCS have used to develop virtual eLearning
courses tailored to the needs of foster care-related populations. The Toolkit can be
accessed and downloaded from the Governor’s Reclaiming Childhood webpage.

Directive #3 of Executive Order 43 mandates training for the following groups:
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Youth in foster care ages 14-18

Foster parents

Family Services Specialists (DSS case workers)

Family Assessment and Planning Team (FAPT) members.

There are two eLearning courses: one youth-centered course designed for foster youth
14-18 years of age, and one adult/caretaker-centered course designed for foster parents,
Family Services Specialists, and FAPT members.

eLearning-Specific Information
VDSS is excited to announce that both eLearning trainings are now publicly available!

Access: Foster parents and youth in foster care may access the eLearning trainings on the
VDSS public website using these links:

Adult/Caregiver eLearning: Digital Safety & Connection: Supporting Youth in Safe
Social Media Use

Youth eLearning: You and Social Media: Create, Connect, Protect

Foster parents with Commonwealth of Virginia Learning Center (COVLC) accounts
should access their eLearning by searching for CWSE5505: Digital Safety & Connection:
Supporting Youth in Safe Social Media Use and complete it within the Learning Center.

Content: In consideration of the unique needs of youth in foster care and the families
who care for them, the adult/caretaker-centered eLearning provides guidance tailored to
the challenges caretakers face in helping youth navigate the online world. The youth-
centered eLearning offers age-appropriate guidance specific to the online experiences of
youth in foster care.

Structure: Both eLearning courses require individual participation to receive credit and a
certificate of completion. Group viewing is not advisable, as there is no mechanism to
award credit to multiple participants at the same time. The estimated completion time is
3040 minutes, depending on the participant’s level of engagement with the activities and
resources included.

Non-Mandated Participants: LCPA staff members are not required to complete the
eLearning training; however, they are welcome and encouraged to do so. Each LCPA may
decide internally whether to make it mandatory for their staff.

Timeline and Completion Certificates

All mandated participants must complete the eLearning training by close of business on
Friday, December 5, 2025. Certificates will auto-generate after participants complete a
brief survey at the end of the modules. Certificates should be downloaded and/or printed
before exiting the eLearning training.
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Although local departments of social services (LDSS) are responsible for ensuring youth
participation, LCPA may find that assisting youth as part of a joint effort creates a more
meaningful experience. Youth certificates should be provided to the youth’s assigned
LDSS case worker.

Unless your organization independently decides to require completion for your staff and
desires to collect certificates, nonmandated participants may skip the survey and
certificate.

If you would like additional information or have questions for clarification, please
contact Samantha Brooks, VDSS Special Permanency Project Manager at:
Samantha.Brooks9(@dss.virginia.gov.
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